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"We can't tell them about 

birth-control pills or 

contraceptives until they 

have had their first baby.”

-- Health worker in Pakistan, 

2018

Couple in Zambia. Credit: Chemonics
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OVERVIEW OF GENDER COMPETENCY 
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OVERVIEW OF GENDER COMPETENCY 

A gender-competent FP provider strives to 

apply the needed knowledge, skills, and 

attitudes to create equitable opportunities 

for women, men, girls, and boys to make 

voluntary and informed FP/RH decisions 

based on their needs.
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OVERVIEW OF GENDER COMPETENCY 

Domain Competency

1. Using Gender-Sensitive

Communication refers to

the provider’s ability to

transmit information through

verbal and non-verbal

communication in a way that

recognizes unequal power

structures and promotes

equality for all clients; it is

client centered.

a. Maintains relaxed, friendly, and attentive body posture and 

eye contact, as appropriate, to show respect for the client, 

regardless of gender.

b. Identifies potential for unequal power among individuals 

that may exist because of gender, and impact access to 

information and services.

c. Provides information to clients to obtain FP services, 

regardless of challenges created by the client’s gender, 

including literacy, access to media and technology, and ability 

to attend counseling.

d. Recognizes own gender and influence as a provider and the 

potential to interfere with the provision of quality and 

equitable FP services.

e. Integrates questions about family planning and reproductive 

health goals while clients are seeking other health services.

f. Identifies opportunities to provide information on family 

planning during many life stages such as before first birth.
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GENDER COMPETENCY FRAMEWORK

For a version you can 

actually read…
https://hrh2030program.org/g

ender-competency-tech-brief/

https://hrh2030program.org/gender-competency-tech-brief/
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BUILDING AND IMPROVING GENDER COMPETENCY 

AMONG FAMILY PLANNING PROVIDERS 
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OTHER RESOURCES

https://hrh2030program.org/gender-competency-tech-brief/

Examples of demonstrating 

gender competency from 

around the world! 

Technical brief on gender 

competency


